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MNOJIOKEHHUE
0 MCUXO0JIOT0-TIeIarOrH4YeCKOM KOHCHUJINyMe
MKOY «Kpacno6opckas COII»

1. O6uue moJI0KeHNA
1.1. Hacrosimiee Ilonoxenue pa3paboTaHO B COOTBETCTBHM C 4acThio 5 cratbu 42 denepanbHOro
3akoHa ot 29 nexadbps 2012 r.Ne273-D3 «O6 obpazoBanuu B Poccuiickoit deneparium.
1.2. Hacrosimee I[lonoxenue onpeaenser AEATeIbHOCTh MIKOJIBHOTO ICUXOJIOTO-TIe1aroruniyecKoro
KOHCWJINYMa KaK COBEIIATEIbHBIA, CHCTEMAaTH4YEeCKH ICHCTBYIOIIMN OpraH NMpu aIMUHUCTpPALUU
IIKOJIbI, OKAa3bIBAIOLIUI IMOMOIb BCEM Yy4YacTHUKaM oOpas3oBarenpHOro mnpouecca. LkoabHbIN
MICUXOJIOTO-TIEIATOTUYECKUIT KOHCHUJIMYM B CBOEU JAESITEIbHOCTH PYKOBOJACTBYETCS YCTaBOM
IIKOJIBI, JOTOBOPOM MEXIY IIKOJOW W  POAUTENSMU (3aKOHHBIMH  TIPEACTABUTEIISIMH)
oOyuatomierocs, HactosuuM [lonoxeHuem.
1.3. Ilcuxono2o-nedazozuyeckuti KOHCUIUYM - OpTaHU3AIMOHHAS (PopMa, IEeTBI0 KOTOPOH SBISCTCS
pa3paboTKa U TUIAHUPOBAHUE €IMHOW MPOrpaMMbl MHAWBHUIYAJILHOTO COMPOBOXKIACHHS peOeHKa B
mpolecce BOCHUTAHWA M OOy4YeHUs, aJIeKBAaTHOTO  paclpeiesieHus O00s3aHHOCTEH U
OTBETCTBEHHOCTH 32 €€ BBIMIOJHEHHE MEXKAY yYaCTHUKAMU KOHCHIINYMa.
1.4. 3a0auu xoncuruyma:

e Pemenue Bompoca 0 3a4uciieHus B 1 Kjacc aeTed, KOTOPhIM Ha Hadajio y4eOHOro rojaa He
HCIIOJHUIIOCH 6 JIET 6 MECSIIEB MIIM UCIIOJIHUIOCH Ooliee 8 JIeT.

e BrisBrnenue xapakTepa U IpUYUHBI OTKIOHEHHS B MIOBEJCHUH U yuebe yqamuxcs.
Pa3paboTka 1enocTHOl mporpaMMbl HHAWBHIYaTEHOTO COMPOBOXKACHUS YUAIIUXCS B LIETISX
KOPPEKIIUU OTKJIOHSIOMIETO Pa3BUTHSI.

e KoHCyNbTalMK B PEIICHUN CIOKHBIX U KOH(QJIMKTHBIX CUTYyaIUsIX.

2. DyHKIHU KOHCHJIHYMA

2.1._ Juaenocmuueckas @yukyus. WM3y4€HUE COIHUAIBHON CUTyallUd DPa3BUTHS, OMpeJeIeHHe
JIOMHHAHTBI Pa3BUTHSI, MMOTCHIIMAIHHBIX BO3MOXKHOCTCH YYalIUXCs, pacro3HaBaHUE XapakTepa
OTKJIOHEHU I B ux MTOBEICHHH, JESITEIbHOCTH u OOIICHUH.
2.2._Bocnumamenvras ¢ynxyus: pa3paboTKa MPOTPaMMBI MEAATOTHUECKON KOPPEKIIUH B BHIIE
yueOHO-BOCIIUTATENIFHBIX ~ MEp, PEKOMEHIYEeMBIX KJIACCHOMY PpPYKOBOJIUTENIO,  yYUTEIO-
MIPEIMETHUKY, POJHUTENI0, YICHUIECKOMY aKTHUBY, KOJUIEKTHUBY. [1o XapakTepy Mepbl MOTYT OBITh
nedeOHbIe, KOHTPOIUPYIONINE, TUCIUTUTMHAPYIOINE, KOPPEKTUPYIOIIHNE U Jp.
2.3._Peaburumupyrowas @yHxkyus: 3alyTa HHTEPECOB peOeHKa, TOIMAaBIIEro B HEOJIAroNnpHUsSTHBIC
ceMeiiHbIe WM Y4eOHO-BOCIIUTATENbHBIE YCIOBHS, MOBLIMIEHNE CTaTyca U LIEHHOCTU pebeHKa Kak
YJIeHAa CEMBH M YICHA MIKOJHLHOTO KOJUICKTHRA.

3. CocraB KOHCHJIHYMA
3.1. CocraB koHCHUIMYMa (POPMUPYETCS C YIETOM €r0 IeIH.
3.2. IlocTosiHHBIC YJIEHBI KOHCWJIMYMA: TIeNaror-mcuxoJior, COIMAIbHBIA MeNaror, KIacCHBINA
PYKOBOJMTEIb, 3aMECTUTEINb TUpeKTopa o Y BP, 3amecturens qupexropa o BP.
3.2. BpeMeHHBIC WICHBI KOHCHIMYMA: YIUTEISA-TIPEAMETHUKH, POTUTEIIH, OTICKYHBHI.




4. YciaoBus NPoBeeHUsI ICUXO0JI0T0-TIeArOrH4ecKoro KOHCHJIMyMa

4.1. Tlcuxonoro-neAarorn4eckuii KOHCUJIMYM TMPOBOJIUTCS MPU HAJIMYUU BCEX €r0 MOCTOSHHBIX
YJICHOB WJIW JIMII, MX 3aMEHSIONIUX B CIy4dasx MX BPEMEHHOTO OTCYTCTBHUs (MO OOJE3HH WU JIp.
YBaKUTCIBHBIM IIPUIUHAM).
4.2. . Ilcuxosioro-negaroru4eCKMii KOHCUJIMYM HPOBOJAUTCS:

® B COOTBETCTBHU C TUIAHOM PaOOTHI IIIKOJIBI;

e 110 pe3ynbTaTam o0cieaoBaHus (TICUXOJOTUYECKON JTUATHOCTHUKH);

® 110 3aIPOCYy YUUTEIS;

® 110 3aIPOCY Meaarora-rncuxoJiora;

® 110 3aIIPOCY COIMAIBLHOTO MEearora;

® 110 3aIIPOCY MEIUIIMHCKOTO PabOTHUKA;

® [0 3alpoCy YYECHHKA WJIM TPYIIbl HIKOJIHHUKOB.
4.3. Obwexmom 0bCcyacoenUs Ha KOHCUAUYME MOAHCEM Dblmb.

e OTHENBHBIH KJIACC;

e Ipymma MmKOJIbHUKOB;

® OTAENbHBIN YUCHUK.

5. O0mas cxemMa npoBeAeHUsT KOHCUJIMYMA
5.1. llenu npoeedenus Koncunuyma.
* KOJUIGKTMBHOE HM3y4YCHHE TPYAHOCTEH OOydYeHHWs W BOCHUTaHHs oOywaromierocst (kiacca) C
MTOMOIIHIO BCEX YUACTHUKOB BOCITHUTATEIIHLHOTO U 00Pa30BaTEILHOTO MPOIIECCa;
* BBISIBJICHUC TPUYHH, BBI3BIBAIOIINX 3aTPYAHCHUS y OOyUYarOIIUXCs U TIEIaroroB, pa3padboTka
y4e0HO-BOCIIUTATEILHBIX M YIIPABICHYCCKIX MEp M0 YCTPAHESHUIO dTUX MIPHUYHUH.
5.2. IloaAroroBUTENBLHBIN 3TAIl BKIKOYAECT B ceOs:
® W3ydYCHHE COCTOSIHUS Y4eOHO-BOCIUTATEIBHOrO Tpoliecca B Kiacce (MPOBOMAT KIIACCHBIN
PYKOBOJMTEIb, 3aMECTUTENb TUpeKTopa 1o Y BP);
® TICHXOJIOTO-TICIaTOTHYEeCKOe  HM3Y4YCHHWE  IIEJarorMYecKH  3alyIlICHHBIX,  TPYIHBIX,
MpOOJIEMHBIX JETel C MOMOIIBI0 aHKETUPOBaHUS, HAOMIOqeHUS (TPOBOIAT MeJaror-rncuxosor,
MIe/1aroru);
® W3yYeHHWE MEKIMYHOCTHBIX OTHONICHWH B Kiacce (MPOBOAMT IMEAAaror-TiCUXOJIoT,
3aMecTuTeNb qupekTopa mno BP);
® COIIACOBaHHWE XOJ[a KOHCWJIMyMa U YCIIOBHUH €ro MpoBeACHUS (TIPOBOAAT aIMUHUCTPAIINS,
Mearor-rncuxosor, Meaarory, CouruaIbHbIA eaaror);
® TIOJrOTOBKAa JOKYMEHTOB JIJIsl PACCMOTPEHHSI Ha KOHCHUITHYME.
5.3. Kaxaplii yYaCTHMK TCHXO0JIOTO-TEJATOTHYeCKOr0 KOHCHJINYMA [Jisi 00CY:KIeHUsl Ha
KOHCHJIMYMe IrOTOBUT He00X0AMMYI0 HHGOpMALHIO.

Hudopmanus nejarora-ncuxosaora
[Tegaror-ncuxosnor roTOBUT pe3yJbTaThl CBOEH JAMAarHOCTUYECKOM NeATENbHOCTH (HaOIIOAeHMUS,
pe3yibTaTel Oecell ¢ POOUTENSIMH, IeJaroraMH, pe3yjibTaThl OMpPOCOB, OOCIENOBAHUS CaMHX
HIKOJIbHUKOB). JlatoTCsl HE KOHKPETHBIE IaHHbIe, a 0000IEHHbIE AHATTUTUYECKHE IaHHbIE, TJ€ €CTh
uHpopmanus o pebeHKe M ero cembe. Marepuan mpeicTaBisieTcs B ¢Gopme, HEe Hapyllaromei
KOH(UIEHIIMATbHOCTD CBEJICHUI.
Cooepoicanue 0anHbIX:

— ONHUCAaHHE TICUXOJIOTUYECKUX OCOOCHHOCTEH O0OyueHHs, TOBEJICHHS,  CaMOYYBCTBHS
HIKOJIbHUKA B mepuoj cobopa mHpopmanuu. OnucaHue naercs B ¢BoOOIHON (opme, HO C
OIIOPOH Ha COAEPKAHHUE IICUXO0JIOr0-NEJarOrMYECKOr0 CTaTyca MIKOJIbHUKA.

— chepsl TNCHUXWYECKOM JKM3HM peOeHKa WJIM TOJAPOCTKa, B KOTOPBIX OOHApYXKEHbI
ONpejiefieHHble HapyIIeHWs] WM OTKJIOHEHHs OT BO3PACTHOM, TICHUXUYECKONW WIH
COLIMAJIbHOW HOPMBI.




— cdepbl NCUXUYECKOM JKU3HM IIKOJbHHKA, Pa3BUTHE KOTOPHIX  XapaKTepU3yeTCs
BBIPQXCHHBIMU UHAUBUIYaTLHBIMA OCOOEHHOCTAMU. ONHCAaTh peallbHbIC UX TPOSBICHHUS.

HNudopmanus KIaCCHOTO PYKOBOIUTEIIS
— Cobupaet u obpabareiBacT HHPOPMAIMIO OT MEJATOrOB-IPEIMETHUKOB, CUCTEMATH3UPYET
coOCTBEHHBIC HAOJIIOICHUS.
— TOTOBUT TENarorMyecKyr0 XapaKTEpUCTHKY Yy4eOHOW JESTENbHOCTH W  IOBEICHUS
KOHKPETHBIX IIKOJIbHUKOB M KJlacca B 11eJIoM (TipuiiokeHue 1).
Cooepoicanue OaHHbIX!
—  TPYIOHOCTH, UCTIBITHIBACMbIC YICHUKOM B MEIarOTMUECKUX CUTYAIIHX;
— HMHIUBUAYaJbHBIC YEPThI 00yUEHUS, OOIICHNUS, CAMOUYBCTBUS;
— HaJW4Yue B TPOIUIOM M Ha CETOJIHs 3a00JICBaHMU, TPaBM, KOTOPbIE MOTJIM CKa3aThCs Ha
pa3BUTHH PEOCHKA;
— XapaKTepHCTUKa 3a00JIEBaEMOCTH 3a TOCICIHHIA TOJl, HAINYHE XPOHUYECKUX 3a00JIeBaHUI
(110 BO3MO>KHOCTH).

Nudopmanus nemaroron
1. KauecTBeHHBIE XapaKTEPUCTUKHN YI€OHOU NESTEIbHOCTH:
— TPYAHOCTH U OCOOEHHOCTH, MPOSBISIOIIMECS MPH YCTHBIX U MHCbMEHHBIX OTBETaxX Ha
ypoKe, 0COOEHHOCTU OTBETOB y IOCKU;
— TPYAHOCTH H  OCOOCHHOCTH, BO3HHUKAIOIIUE TMPH  BBIMOJHCHUH  TBOPYECKUX
3ajaHul, TPYJOEMKON paboThI;
— TPYAHOCTH, BO3HUKAIOIIINE B nporecce YCBOGHUS HOBOTO MaTepuarna,
BU/IbI 33JIaHUH, BBI3BIBAIONINE HAUOOIBIINE TPYTHOCTH;
—  TpearnoJiaraeéMble MPUIHHBI OMMMCAHHBIX TPYIHOCTCH.
2. KonnuecTBeHHBIE MTOKa3aTeNH y4eOHOU JesITeIbHOCTH:
— YCIIEBa€MOCTbH 110 OCHOBHBIM MPEAMETAM;
— TPUYUHBI HU3KOW yCIIEBAEMOCTH UM HEPOBHOW yCIIEBAEMOCTH.
3. [Nokazarenu moBeaeHMs U OOIIEHUS B y4EOHBIX CUTYaIIUAX:
— OIHCaHUeE U OlEHKA MOBEICHHUs, y4eOHON aKTUBHOCTU U 3aWHTEPECOBAHHOCTH;
— UHAMBHAYyaJlbHbIE, OCOOCHHOCTH WM TPYAHOCTH, BO3HHKAIOIIME B TMpoOIecce OOIIEHUs C
MearoraMu M O CBEPCTHUKAMH.
4. TToka3zaTenu SMOIMOHATILHOTO COCTOSIHUS B YUEOHBIX CUTYAIIHSIX:
— OMNHCaHWE THUIMMHYHOTO ISl ITKOJIbHHUKA SMOIIMOHATBHOTO COCTOSIHUS HA YPOKE;
— ONWCaHWE CHUTYyallui, BBI3BIBAIONIUX Yy Y4YAIIUXCS pa3iHyHble AMOIMOHAIBHBIC
TpyIHOCTH (TUTaY, pa3apakeHue, arpeccusi, UCITyT).
JlaBasi memarormyueckyro XapakTEepUCTUKY YYEHHKY, HY>KHO OCTaHaBIIMBAThCA TOJBKO Ha TexX
MOKA3aTesIX, KOTOPBIC BAXKHBI I KOHCHIINYMA.

Hndopmaniyg conransHOro rnejaarora
Haem ungpopmayuro o coyuanvHom cmamyce pebeHKka:
— CBEACHMS O POAUTENAX, TUIl CEMBH;
— CTWJIb BOCIIUTAHHUS B CEMBE;
— B3aMMOOTHOIIEHUS POAUTENEHN U JETEN B CEMBE;
— 00ecne4eHHOCTh CEMBH.
1. OOm1as xapakTepUCTHKA CEMbH:
- COCTaB CeMbH (IIOJTHAs, HETIONIHAs, (POPMaIbHO MOJIHAs);
- XapaKTEepPUCTHKA CeMbU (TapMOHHMYHAs!, MpoOieMHast, KOH(QIUKTHAs, aHTUIIelaroruyeckas,
acolyasbHasi, aMopajbHasi);
— THIIOBOE COCTOSTHHUE CEMbH (IMOITMOHAIBHBIA KOM(OPT, TUCKOM(POPT, HEPBHO-TICUXUIECKOE
HaIpsKEHUE):




— CTWIb CEMEWHOro BOCHHUTaHUs (IMOEpaIbHBIM, JIEMOKPAaTUYECKHH, aBTOPUTAPHBIMH,
HEYCTONYNBBIN);

— HapyIICHHs] CEMEMHOTO BOCIHUTAHUS (JJOMHHUPYIOIIAS THUIEPIPOTEKINS, TOTBOPCTBYIOIIAS
TUTICPIPOTEKINSA, SMOIMOHAIBHOE HANpPSIKEHUE, JKECTOKOE OOpallleHHe, IOBBIIICHHAS
MaTepuaibHasi OTBETCTBEHHOCTH ).

2. OTHOIIEHME K IIKOJIE:

— TOAJCPKUBAIOT TECHYIO CBSI3b;

— TMOJJCPKUBAIOT KOHTAKTHI AMU30IUYECKH (CBS3M HOCAT CIYYaWHBIA XapakKTep, POIUTEIH
n30€eraroT KOHTAKTOB).

3. Oco0eHHOCTH CeMEHHOT0 BOCIIUTAHUS.

4. HegocTaTKu CEMEHHOI'O BOCIIMTAHMS.

5. IlpyuurHBI HEAOCTATKOB:

— HeOJaromnoxy4yHas CeMbsl;

— OTCYTCTBHE €AMHBIX TPCOOBAHMIA;

— HM3KUU KYJbTYPHBIA YPOBEHb;

— OTCYTCTBHUE KOHTPOJIS;

— HCMOJB30BAaHUE AHTHUIEAATOTUYECKUX MEpP U JIp.

Hudopmanms 3aMectutens gupekropa mo YBP

1. KauecTBeHHBIE XapaKTEpUCTHUKU Y4eOHOW JIEATENBHOCTH IIelarora: OpraHU3aIus
JIEATEIIbHOCTH YYAIIUXCS HA YPOKE, TPYAHOCTH, BO3HUKAIOIIHUE TIPU ITOM.

2. KonuyecTBeHHbIE TMOKa3aTenu Yy4eOHON JEATeIbHOCTHM IIeAarora: ycleBaeMoCTh IO
MPEAMETY, TPUUMHBI HU3KOM YCIIEBAEMOCTH.

3. Tlokazatenu oOmieHHS B Y4eOHBIX CHUTYaIUSX: TPYAHOCTH, BO3HUKAIOIINE B OOIIECHUU C
y4aluIuMHUCS.

4. Tloka3zaTean SMOILMOHAJIBHOIO COCTOSHUS M HMX BIHMSHHE HA SMOLMOHAIBHOE COCTOSHHE
y4anuxcsl.

5.4. OcHOBHOI1 3Tan — NpoBe/leHNe KOHCHJINYMa
1. Tlcuxonoruyeckas u 1eyeBast yCTaHOBKaA.
2. BeicTymueHHs YYaCTHHKOB: TIOWUCK TCHXOJIOTO-TIEarorHyeckKuX NPUYHH TPYIHOCTEH B
paboTe ¢ KjlaccoM U MyTeHl ycTpaHEHUs Ha KOHCTPYKTUBHOW M J10OpOKeIaTelnbHON OCHOBE;
03HAKOMJICHHE C JOKYMEHTaMH, ITOATOTOBICHHBIMH ISl TIPOBEICHHS] KOHCHIINYMa.
3. Ilcuxomnoro-nenarorndeckuii  aHajau3 IMOCTYNHMBIIUX  MPEUIOKEHUH, 00CyXIeHue
PEKOMEHIallNi Y4aCTHUKOB.
4. ITucbMeHHOE 0POPMIICHHE PEKOMEHIAIUH.
5.5. 3akiII0YUTeNBHBIH dTaN — 0opMIIeHHE TOKYMEHTAMH KOHCHINYMa
[To pe3ynpTaraM pabOThl KOHCHIMYMa C y4ETOM HpEIOKEHHBIX pEeKOMEHIAlUid opOpMIISIOTCS
MIPOTOKOJIBI 3aCE€AaHNH KOHCHITMYMA.
[Tocne  3acemaHusi  KOHCWJIMYMa  NPOBOJUTCS  O3HAKOMJIGHHME  poAuTened  (3aKOHHBIX
npeacTaBuTeneil) ooyyatomuxcs ¢ pekomenaanusmu [TTK mox pocnucs.



[Ipunoxenue 1
XAPAKTEPUCTHUKA OBYYAIOLWEI'OCs, HAITIPABJISIEMOI'O HA IICUXO0OJIOI'O-
HNEJATOT'MYECKH KOHCUJINYM

1. Obwue ceedenus o peoenke:
- (haMumms, UMsi, OTUYECTBO.
- JaTa POXKICHUS
- JIOMAIIIHUH aJpec
- BUJ ¥ HOMep IIKOJIBI (001meo0pa3oBarensHas, s nere ¢ 311P u T.1.)
- mporpamma kiacc (oomeobpa3oBatenbHas, anantupoBannas (¢ 3I1P, YO u T.1.))
2. Xapakmepucmuka cemou.
- COCTaB CeMbHU (TI0JIHAS, HEMOJIHAsL, MHOTOICTHAS, HAIWYKHE OpaTheB U CecTep)
- KTO 3aHUMAaeTCs BOCIIUTaHUEM (MaTh, OTell, 0a0yIiKa u Jp.)
- B3aUMO/ICHCTBUE CEMbH U MIKOJIBI (HAIMYUE KOHTAKTa, XapaKTep KOHTaKTa, jopMa
PabOTHI IIKOJIBI C CEMbEH)
- CTENIEHb TIOMOIIU POJUTENEH peOCHKY B yueOe
3. I]ens oopawenusa na INIIK (TpynHoctu B 00y4eHUH, OOUICHUH, TTOBEICHUN ).
4. llIkonvnoblit anammues.
- KaKue JIOIIKOJIbHBIE 00pa30BaTeNIbHbIC YUPEKICHUS MOCEIAT
- C KaKoro Bo3pacTa Havyasl 00y4eHHe U 10 KaKoW MporpaMMme
- TyOIMpoBal JIM MPOrpamMmy KiaccoB ( €C J1a TO MO KaKoi nmpu4uHe: 00JIe3Hb,
HE00OCHOBAHHBIC MTPOITYCKHU 3aHATUH, TPYTHOCTH B YCBOSHUHU TIPOTPAMMBI U JIP.)
- OBLJI JIM TIEPEBOJ] HA MIpOrpaMMy OoJiee BEICOKOTO (HU3KOT0) YPOBHS
- C KAaKOTO BpEMEHU 00y4aeTcsi B JaHHOM Y4EOHOM 3aBEJICHUU.
5. Coomeemcmeue 06vema WIKOIbHBIX 3HAHUIL, YMEHUIL U HABLIKO8 MPEOOBAHUAM NPOZPAMMDBL
- MaTeMaTHKa, YTEHUE, PYCCKHUH S3BIK , APYTHUE TIPESIMETHI
6. Xapakmepucmuxa ooyyaemocmu:
- 3aTPYAHCHHS, BO3HHKAIOIIME NP YCBOCHWM ydeOHOro marepuayia. Yem, 1Mo MHEHHIO
MeJaroroB OHU BBI3BaHBI (OCOOEHHOCTSAMU BHUMAHUS, MaMATH, pabOTOCTIOCOOHOCTH, TEMIIa
y4eOHOU NesATETLHOCTH U JIP.)
- CTeNeHb OKa3aHUs yYUTeNIeM TTOMOIIU MPH BBHIOIHEHUH T€X WM UHBIX YUeOHBIX 3a/1aHUN.
- YPOBEHb BOCHPUATHS PeOEHKOM Mpe/iaraeMoi MOMOUIH:
- CJIOBECHO-JIOTUYECKUH (MHTEJUIEKTYalIbHAs HOpMa);
- HaIJIIHO-00pa3HbIi (TeMIoBast 3a/1epKKa IICUXUYECKOT0 Pa3BUTHUS,
COLIMATIbHO-TIEJarOTUYECKasl 3aMyleHHOCTbD);
- HaIJISTHO-JICHCTBEHHBIN BUJ] MBIIIUICHUsT (YMCTBEHHAS! OTCTANIOCTh PA3TUIHON
CTETIEHH BBIPAXKEHHOCTH )
7. Omnowenue K yuebe, momugayus y4eHus..
8. Ocobennocmu nuunocmu u 63aUMOOMHOUIEHUIL CO C6EPCIMHUKAMU U NEOAZ02AMU.
9. lomunupyrowjue yenevyenus u uHmepecol.
10. Obuque 6v160001 U 6nevamnenus o pedeHKe.

Ileuamp yupesicoenusn
Iloonucu: oupexkmop, neoazoz
Jama



